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Claim No 07/2020/11228 FRICY

Dear Claimant: Jasland deab odle bl adia (s a3
| Thank you for submitting your claim. We would like to inform you A Aalall AdUaall oo o5 8 ady ol 2 elillae sl ol | S5
. that your claim has been received. In case you have any queries or & e 5 le Jual il e a8 of i gl 3505 AMa A
| need further clarification, you may contact us through the contact sl cu'a_}a.“ Jueaty

information mention below.

Claimant Information

dall o3 PRI Aaigll A, Juas¥) o8 Gl A8 5
Plate No. Claim Date Palicy No. Contact Number Insurance Company
lL 2325 bz a 26/11/2020 MTS/21671482 966505629728 MEDGULF

Claim Status Adaall Ada

Provided Documents Lgaui o3 3N Cilafiasall
Completed: Yes Yes: Al
All Documents Are Completed
Received Documents Aabiieall cilatil
| Missing Documents Al Cabativadl
Is vehicle examination required? A jall Alaa allaty Ja
(The examination must be done within 3 Days of Yes AL Al 2Mah e oLl 3 MR Lilaall oy ,%5)
' receiving complete documents of the claim) (hasid)

Important Information — without prejudice to the principles of

eMand Adlea 158
Customer Protection ’ ¢

| = MedGulf commits to settling the claim amount that was assessed by the Glaaid 223 38 53 e o Aakall 51 3a 5y il el e Dyguty Calene o il -

| management, Najm for Insurance Services, or any authorized party covered = = 3¥! Oppelill Bam yall 5 g1 i o Bl llly L a5l Cilga of il

i under the unified compulsory policy for vehicles, with integrity and fairness Ly e Luad (15) Wil 530 I3 Lo slse (5 00 Aoy Ba1 35 IS Sl

| without compromise, within a maximum period (15) calendar days from hatinaad) i ltaal) 23iush 5 0 (o 558
the date of receipt of the completed documents.

- The claimant may submit a complaint to the Company’ Complaint Sye s Juai¥l S ja IR e A8 5Ny (6 KA 3 jlaf () 5585 S Jpandl (S -

Department through the call center or the Company’s website indicated ool caall g SIWY S a0
below.

' - In the absence of our response, you may submit your complaint to SAMA 51 QIR G gyl a8 Ryl 5585 05 (S S L.g"’:'f' ‘:\;‘fl?\i’: h
through its Customer Protection Department: -“ ~

i Toll Free No: 800 125 6666 or website: www.sama.gov.sa s S @Bl 5| 800 125 6666 1iell plasiuly el
! www.5ama,gov.sa

| Website - www.medgulf.com.sa g S a3 gl
i Toll Free Number L 800 441 4442 ol gl a8
Date 25/01/2022 &4 | Branch JEDDAH BRANCH gl pu

Tine iyl Customer Service Rakan Mushadi ¢aall Bard g

08:13 AM Employee :
« Sgrature ) &85 | Bank Name AL RAJHI BANK ! il
" Vehicle Owner IBAN A el il alall Sl il A3
. (The claimant must (IBAN)
| confirm the IBAN upon SA35 8000 0320 6080 1022 8446 Lo Gl 28 daa (e N Jpaall o)
. receiving this receipt) (At 138 AN

Disclaimer and Signature @5 53 g 18N

' 1 hereby confirm that all information provided above is true, accurate and
- complete. Furthermore, | hereby confirm that | have received a copy of the

iy ¢ Al 5 28y Rasana odlef Ly £ emall e shaall 28 oy A olial o gl
_(MY\.\SMOAML_M L)

, claim receipt.
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