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Ahmed Abduslam
—_

From: alghamdi@ihc.com.sa

Sent: Monday, January 24, 2022 12:08 PM
To: Sultan Jizani

Cc: Hussein S. Qerat; Ahmed Abduslam
Subject: RE: 3769HDB-ARABIA
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From: Sultan Jizani <sjizani@aicc.com.sa>
Sent: Monday, January 24, 2022 11:37 AM
To: alghamdi@ihc.com.sa
Cc: Hussein S. Qerat <hgerat@aicc.com.sa>; Ahmed Abduslam <aabduslam@aicc.com.sa>
Subject: FW: 3769HDB-ARABIA
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From: alghamdi@ihc.com.sa [mailto:alghamdi@ihc.com.sa]
Sent: Thursday, December 23, 2021 3:13 PM
To: Sultan Jizani <sjizani@aicc.com.sa>
Cc: Abdullah M. Hussain <ahussain@aicc.com.sa>
Subject: RE: 3769HDB-ARABIA
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From: Sultan Jizani <sjizani@aicc.com.sa>

Sent: Thursday, December 23, 2021 1:29 PM

To: alghamdi@ihc.com.sa

Cc: Abdullah M. Hussain <ahussain@aicc.com.sa>
Subject: FW: 3769HDB-ARABIA
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From: Sultan lJizani

Sent: Thursday, December 23, 2021 12:32 PM

To: Abdullah M. Hussain <ahussain@aicc.com.sa>
Subject: FW: 3769HDB-ARABIA

FYA

From: Saleh Al Awaid [mailto:s.alawaid@sac-motor.com]
Sent: Sunday, August 8, 2021 2:41 PM

To: Sultan lizani <sjizani@aicc.com.sa>; Sultan Majeedah <smajeedah@aicc.com.sa>; Abdullah Khider
<akhider@aicc.com.sa>; Ahmad Fallata <afallata@aicc.com.sa>; Ahmed Abduslam <aabduslam @aicc.com.sa>;
Hassan Al-Zahrani <hzahrani@aicc.com.sa>; Hussein S. Qerat <hgerat@aicc.com.sa>; Hatim Al-Nahari
<hnahari@aicc.com.sa>

Cc: a.abdelaziz@sac-motor.com; m.thabit@sac-motor.com
Subject; 3769HDB-ARABIA

al U1 3 g3y

3 553al 3 el Acusllia (38 ja

Thanks & Best Regards,

SALIH THYAB ALAWYD
SERVICE ADVISUR

I~

Mob: +966 54253 1404
Fel: 92000496 EXT. 2102

www.sac-motor.com Cnnsultation , Service & Peace OF Viind

Sultan Jizani

Car Accident Surveyor
Jeddah Branch

+966 12 6605945 Exrt. 2070
+966 12 6608616

P.O. Box: 286555 Riyadh 11323

WASEL : 7110 King Abdulaziz Road - Al Wurud
Unit No.6 Riyadh 12252-4453 KSA

CR 1010243302

www.aicc.com.sa
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Branch I:
Calim No:

MOTOR CLAIM FORM

Please read careful)y and answer fully the questions

Yc;s’ U,
UARABIA

eamer INSURANCE CODTERATIVE COMPANY

n (s -

Policy No:...—......... Pariod of Ins.: From To Excess Estimated value of car
INSURED VEHICLE
Insurad Nama:_we.ﬁ.!..i.e:.ﬁix._étin._.ﬁ*&.&-;%cq‘l Make of vehlcla:_g;:‘_ﬁ'_j;'_ Horse Powar:
Address: Tel: Reglstered Letters & Number: ?’15\ 9-UNK.-
Occupation: Chassls No: 2% 2% 725
DRIVER ACCIDENT

Name: {RRA MY S KA AR Age:

Type & number of llcense:....{)..ﬁ:.«.\'.slﬁ“l.: )

For what purpose the vehicle was used when

tha accident occurrad?

Where did the accident happen?g_&_&&-)a_n

Date of accident: Atz O4-1e2) Speed:

Expiry date of the license:...... 2 _Lq.lj_ab.l..‘..‘.....

Dcees the driver wark for you?

Addrass:

How did the accident happen?

i S dla. Ol oo be
Qoa pond L g b

TRAFFIC POLICE

Versz

At which police station did you raport?-ARROOR ...

Have you reported the accident?

DAMAGE TO OWN VEHICLE PARTICULARS OF DAMAGE TO INJURY
TO PERSONS OR PROPERTY
State extent of damage to your vehlcle?.......... The extent of damage to the other vehicle or
LL&MOLM;M_C@&LA_&&J“&@@K&:Q‘ Property?
(onns  Crovd. UM

1 | we declare the above to be true to the best of my/our knowledge and bellef and hereb
Insurance Cooperative Co. andfor their legal advisors 1o deal In my/our name with all matters arl:!l:g fyrot::m'l:srﬁ?;l::? ::

their discreption, and if thay deem it expedient, to admit llablity andfor negligen
s i e ey gligence on the part of myselffourseives

Date Driver signature “\W s _Insured signature
- .4

ps6 F3 2. 3%\%
pso, Uiz, A4t
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Branch [ ] MOTOR CLAIM FORM Wy ARABIA

Calim an: Please read carefully and answer fully the questions N At CORSIAIToE COUMAN}
Policy No: ... Period of Ins.: From To Excess Estimated value of car
INSURED VEHICLE
Insured Name: ‘\L SWL AmL. N -L'w C.hll Make of vahlcle:_g_“_&l_' Horse Power:
Addrass: Tal: Reglsterad Letters & Number: BL9-YoR .
Occupation: Chassls No: __:52:&\__33_1%
DRIVER ACCIDENT
Nama: {RRA Wiy CHAARM, Age: For what purpose the vehicle was used when
Type & number of llcense:....?..lbs".ﬂﬁ‘l_: ’ the accident occurred?
Expiry date of the llcense:.__.,.,QS..LQ_LLRQJ.A,.._._ Where did the accident happen?m'ala:
Does the drivar work for you? Date of accldent: Mk O4: 222 Speed:
Address: How did the accident happen?
el da. Ot welehe
TRAFFIC POLICE Qoo ond L g b
Have you reportad the accident? YKS ’
At which police station did you raport?...M & RDOR. ..

DAMAGE TO OWN VEHICLE PARTICULARS OF DAMAGE TO INJURY
TO PERSONS OR PROPERTY
State extant of damage to your vehicle? ... ... .. The extent of damagae to the other vehicle or

ondoncadd, Codh 088, feox O |eropanyr
U oons  Crowd. LM

| | we declare the above to be true to the best of my/our knowledge and bellef and hereb
Insurance Cooperative Co. and/or thelr legal advisors to deal in my/our name with all matiars arising f!:-o::tlll:olsﬂ;?ﬂ:::r ::

their discreption, and If they deem it expedient, to admit llablity andfor neqii
andlor of mylour'servants or aaant. gligence on the part of myselffourseives

Date. Driver signature ... w}d~--Insurad signature
- -

s 33,30
Oso. uta, 94et-
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Center City - 55,4 Upa
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DA Date — il f; 11
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Final Damage

; .u.l u._'p-.._..fah '\"ri"\-]R‘T’T -:nu‘:':
) ; "ff‘-f:’ﬂ;? ..:

_Lig

““-ﬁ“ g ﬁ"{'-r —“"ﬁh 5 ._‘_

DA2204211317 DA Report No - wit 1|  Assessment Report
6001144913 Accldent No - &utall
Maroor Accldent Attended by - ik e Galad 24
Maraor Sub Case Type - Sulall § il {geli
Sl 4,5 Vehicle Owner Name / 448 ab i ot an
7009751069 ID /404 oy Owner <
0543076315 Mobile No / Jise¥ ol s
i Vehicle Manufacturer / 15 )l e § E
Other Model / dppd g {
w2018 Color & Year Ay goti] oSt | &
HD B 3788 Plate No / dastl 3,
ZFCKFFAJ5J2H38725 Chasis No / Jsh ol
Mekdar Center for Vehicle Damage Assesament Estimated By / duudyy sl | 20008 0t 59 E
- 8500.00  (A)Estimation Cost /%y din| Labor Estimation 2 .E
37,827.90|  (B) Spare Parts Cost /il gl Uiss sp‘.":: E:u i {-_
gy {
46327.90 (A+B) Total Coat/ Wyt dis| 5 b E
cABadle
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9.

Claim No, : C/111/5501/21/008445

Name of Insured

. Name of the driver

. Make of Vehicle

Chassis No

. Place of accident

Date of accident

Details of the accident

. Type and extent of the damage :

and/or bodily injury

Estimation of the Claim

10.Remarks and

recommendations

11.Poilcy Information

Type of Cover
Period of Insurance
Vehicle Entry Dt
Excess

Terms of Passengers & Load

Other Special Conditions
Agency Repair

. Fiat
: ZFCKFFAJ5J2H38725
. 3981 Kharis Branch Rd Ar Rayyan-Riyadh 14212-9460

- 12/04/2021
B,
. il ) At

. SAR 0.00

Motor Claim Advice

Policy No. : P/111/5501/21/000104

1 Mis.Al Jomaih Auto Rental Company

IBRAHIM

Vehicle Year

kharis branch rd

Intimation Date

Insured OD & Third Party PD

Sum [nsured

- Motor Comprehensive Schedule

01/03/2021

e

From: To:

. 01/03/2021

SAR 1,500.00
fr————

1+1

No

._.'___-

Registration No.

Branch : Riyadh 2

3769 .sa3
2018

23/12/2021

: SAR 45,878.75

28/02/2022

s Type of Cover: : + Motor Comprehensive All Risks Extended to include Third Party Liability Insurance for vehicle(s) and |
itsftheir accessories resulting from:
» Accidental Damage, Collision (or) Overturning, Fire, Theft, Burglary, External Explosion, Self-Ignition or Lightning,
Natural Disasters or Act of God Perils {(such as flood, rain water damage, sandstorm, hailstorm, windstorm, earthquake
etc.), Loss (or) Damage for abandoned vehicles &/or not returned by the Customers (Lessees) & repossessed vehicles
{without police report) and any other natural disasters, bullet shoot damages, customer’s infidelity (i.e. vehicles stolen
by customers / Lessees), stolen parts including, Sandblasted vehicles, tires, batteries, wheels, wheel caps, rims,
cassettes, MP3 or CD players etc.
Period of Insurance: : 12 Months From date to be agree ( not exceeding the validity date of the quotation )
Interest to be Insured: : The companies Vehicles only (15,734 vehicles with total sum insured of SR. 969,463,564 as

comprehensive.

Business of Insured: Trading & leasing & Rent car

Jurisdiction As per The Kingdom of Saudi Arabian and GCC Countries Laws in force
Geographical Area: : - The Kingdom of Saudi Arabia extended fo include all GCC countries without any additional
premium against own damage and PAB only excluding Third Party Liability Cover
- And other countries like Jordan, Lebanon & Egypt subject to additional premium as mentioned here in below &/or to
be agreed per annum per vehicle against own damage only

e Limits Of Liability:
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1. Own Damage;
Declared value
2. Protection & towing charges:
Actual subject to Maximum SR.1,000/- per vehicle within City Limits, SR.1.500/- per vehicle outside of the city limits
and SR.2,000/- for outside of KSA
3. Third Party Liability
As per SAMA: Max SAR,10,000,000 for Death or badily injury and Third Party Property damage any one occurrence
and in the aggregate as per SAMA
4. Personal Accident Benefils to Drivers & Passengers
SR.100,000/- per person per claim and Partial benefits as per Standard Scale and local Laws in force
5. Emergency Medical Expenses
SR.5,000/- per person and SR.20,000/- anyone occurrence / event

36. The transfer of ownership in respect of Total and Constructive Total Loss Vehicles to be carried by the Insurer
within one month from the date of declaration effectively failing thereby the Insured will not be held for any responsibility
/ consequences thereof unless there is a reason that might delay the transfer of ownership.

37. The Insurance Company should inform the Insured within (60} days prior to expiry of policy enable the Insured to
confirm renewal status

38. In case of both parties miss the renewal date then the policy would be considered as valid / in force

39, Subject to the premium calculation on pro-rata basis in case of Policy cancellation by both the Insured and the
Insurer even there are claims

40. (60) Days Cancelation Clause on pro rata basis by either side

41. The claims under-process should not cross the limit of SR.3,000,000/- and if it crosses this limit, the Insured has
every right to with-hold the due premiums

42, Claim notification as soon as practicable

43, Service level agreement to be agreed

44, Policy documents should be issued in Arabic

45. Premium payment quartetly in advance but a 10% of the 4th instalment's due premium will be paid upon expiring of
the policy period

48. self-repair authorization of a maximum of SR 5000 { for Altayseer only } subject that before the repair the client i
must notify the AICC regarding the claim along with the all supporting documents and AICC will provided a letter to the
client in case the claim is not accepted due to violation of the terms of & conditions or the terms and conditions of
traffic & the repair amount is paid to the workshop by the client and not from the insurance company.

47. Required completed SLA (Service Level Agreement) Duly singed and stamped by all parties along with original
policy documents of the group.

Deductibles:
* Repair inside agency only for vehicles not exceeding 1 year {(2021)only
(for aljomaih family only AICC accept to cover 30 cases only to be repaired under agency for any model ( year ))
Agency : 4000
Non -Agency : 1500

* Note: (Regarding deductible)

- The Liability of The Insured on policy deductible based on the Percentage of responsibility decided by NAJM / Police
Report for example:

Say Deductible SR.3,000/- and Insured's Liability as per NAJM Report 25% = Insured's Responsible to pay Deductible
SR.750/- ;
» For All Others

- Nil deductible for windscreen / side mirrors

- Nil deductible for Third Party 100% fault

- Nil deductible for Zero Liability Claims such as Hit & Run, Theft and - Natural Perils cases etc. without any further
subjeclivities for Non-Agency claims and if Inured wanlts to get it repair at Agency then deductible can be applied

* The Full deductible will be apply for the following cases ( the Percentage of responsibility will not be applied ) :
- 1 part claim

- Hit & run without the Third Party Information.

- Fixed body Accident (=l s dalaatl ),

- Hit a lost Animal or Unknowing Camel

- Natural Hazard
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» Double deductible will be apply for the following :
- As Special case AICC can cover 10 case only for the driver below 18 years old and have a temporary driven license
subject that he is the user or from the family member with double deductible.

Subject to Endorsement No."3", attached Accident Benefits to unnamed driver upto SR:100,000.-.
Subject to Endorsement No."2", attached Accident Benefits to (4) Passengers each upto SR:100,000.-.
In case lotal loss of vehicles brand new 2021 the insurer will apply agency deduclible only

17. (60) days notification for additions and deletions during the Policy period will be calculated on pro-rata basis even
there are claims

18. Cover extended to include vehicles with temporary plate numbers

19. Including cover for holding temporary driving license up to 10 cases with double deductibles

20. Cover include to drive heavy commercial vehicles by the driver holding private license in case of any accident to be
covered subject to have a valid driven license from the mother country for the same category of the driven vehicle.

21, Claim notification as soon as practicable

22, No police report is provided if loss of or damage within the confines of the Insured’s premises or customers
compounds {must provide with security report)

23. Theft claims will be supplied by surrendering of one key only instead of two when difficult to trace / find the spared
key(s) (up to cover 30 cases only)

24, In case of accident, Insurance Company shall approve repair estimates within 48 working hours from claim repair
estimation receiving time, otherwise, the Insured has the right to proceed with the repair without approval of the
Insurance Company who shall accept all relevant repair expenses of the claim cost at No objection

25, Loss/damage due to Theft of insured vehicle to be paid as a total loss claim, if not traced within a period of one
month

26. The responsibility of collecting recovery from third party at fault will solely be the responsibility of the Insurance
Company. The Insurer should provide statement of Third Party recovery amount and outstanding by 10th of every
subsequent English Calendar Month

27. Compensation shall be transferred on line through Bank within {10} days of providing the company with all required |
documents by the Insured.

28, The Insurer should issue credit notes for each and every total loss cases to the Insured within )10( days.

29, The Insurer should provide monthly statements in writing for third party paid claims and recoveries as made under
this insurance cover.

30. Under Motor Policies of the group, the Insurer shall have the right of recovery for uncovered risks directly against
the driver / user of insured vehicle to recover the amount paid to third party by the Insurer and not from the Insured
subject that the insured must provide AICC with the full details of the user/Driver.

31. Itis declared / agreed that the Insurer shall recover uncovered risks / damages / compensations paid to third
parties directly from driver / user of the Insured Vehicles and not from the Insured entities subject that the insured must |
provide AICC with the full details of the user/Driver. -
32. In case of a vehicle is deemed by the Insurance Company as a total / Constructive Total loss due to the
uneconomical repair but the Insured insists on repairing of the vehicle in question, the company should give the option
of repair up to a certain sum to be nominated by the company in accordance with economic use of repair.

33. The Insurer shall decide whether to repair the damaged vehicle or consider it as a total loss within three (3) working
days of gathering of the required documents.

34, Upon receipt of final claim documents from the Insured, the Insurance Company should inform of any shortage or
missing documents within (3) days, otherwise, the insured may understand that the submitted documents are in arder /
complete / fulfil the requirement.

35. All Total and Constructive Total Loss Vehicles to be removed / towed from the Workshops / accident sites within
(3) days by the Insurer and the Insured will not have any responsibility however the Insured reserves the right to claim
demurrage charges on daily basis thereafter.

TERMS& CONDITIONS :

1. Authorized Driver:
Any named &/or unnamed person, holding Saudi Driving License or a permit to drive a motor vehicle issued by Saudi
Traffic Authorities &/or holding GCC driving License &/or holding International driving license, is allowed to drive any
and ail motor vehicles that involved in the Insured's operation and/or meant for the Insured's Instalment / Leasing
business

2. Age of drivers:

- from 18 years old and above

- As Special case AICC can cover 10 case only for the driver below 18 years old and have a temporary driven license
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subject that he is the user or from the family member with double deductible.

3. ADDITIONS & DELETIONS:

On pro rata basis even there is/are claims

4. REPAIRS FACILITY:

Agency andfor Non-Agency repairs at Insurer Nominated Workshops as to be agreed

5. DEPRECIATION ON PARTIAL LOSSES INCLUDING THEFT:

- Partial Loss Claims: Nil

6. DEPRECIATION ON TOTAL LOSSES:

- Total Loss Claims Settled on Declared Value only

- Depreciation will be applied @ 1.50% per month on “declared value” of vehicle with a Maximum 15% per year for
other than the brand new vehicles

7. TOTAL LOSS VEHICLES:

A. ( For Tayseer lease & corporate rent only ) If the insured vehicle(s) declared as total loss and/or repair cost
exceeding 60% of the sum insured, the vehicle(s) to be considered as constructive total loss. The Insurer has right to
declare CTL (Constructive Total loss) if the cost of repair is equal to or exceed 60% of the insured or declared value of
the vehicle(s) or the repair cost of the vehicle is not economical in Insurer's opinion

B. ( For Auto Rental & Other companies ) If the insured vehicle(s) declared as total loss and/or repair cost exceeding
70% of ihe sum insured, the vehicle(s) to be considered as constructive total loss. The Insurer has right to declare
CTL (Constructive Total loss) if the cost of repair is equal to or exceed 70% of the insured or declared value of the
vehicle(s) or the repair cast of the vehicle is not economical in Insurer’s opinion

C. All such Total and Construction Total Loss Vehicles to be moved / towed from the respective sites of accidents /
workshops within (10) days by the Insurer and the Insured will not have any responsibility thereafter.

8. THEFT & STOLEN VEHICLES INCLUDING PARTIAL LOSSES:

A. Theft including stolen vehicles of the Insured’s customers / Lessees to be complained to the concerned police
authorities after coming to know by the Insured and report Insurer accordingly along with police complaint.

B. If the concerned police authorities did not recaver within one month of the said theft / stolen vehicle, the Insurer has
to declare the said vehicle as total loss and subsequently recovered vehicles will be the property of Insurer,

9. The Geographical Limits extended to include GCC (Gulf Cooperative Countries) without any additional premium
against own damage only

10. Including Personal Accident benefits for Driver only included under motor rate alone

11. Passengers Optional Cover to be quote / agreed

12. Including Natural Perils & Disasters or Act of God Perils such as flood, rain water damage, sandstorm, hailstorm,
windstorm, earthquake etc.

13. Including the accidents happened / takes place between two vehicles owned by the Insured by own drivers and
whether on own premises or outside

14. Including loss of or Damage to abandoned &/or Repossessed vehicles without police report to be covered (up to
cover 30 cases only)

15. Including the cover of stolen vehicles, not returned by the customers, infidelity of customers or lessees, bullet
shoot or sandblasted vehicles (up to cover 30 cases only)

16. Errors and Omissions Clause including any additions not notified to the insurance company mistakenly during the
Policy period, it will be added from the date of operation — up to 150 vehicles per annum

e Reference: Q-MT-H.O-C-R-033-2021

Claim History ,r ClaimNo ' Tal\t_::_:ident Date Intimation Date |Amount |Status

Name of advisor
His relation to the insured

Means of advice

Date : Signature of person in charge
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