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Yasamiyan Alsulami

T TE
From: Azmatallah Khan
Sent: Tuesday, March 23, 2021 12:44 PM
To: Yasamiyan Alsulami
Cc: Motor Admin; Mohtadi Aimadan; Hassan Al-Ghazwi
Subject: RE: WEBCL190101

Dears,

Vehicle already deleted on 06/07/2020

Best Regards,

Azmat Khan
Underwriting Dept. Motor

Email : azmatkhan@walaa.com
Office : +966 13 8299 365

Fax : +966 13 865 2200
Website : www.walaa.com

Walaa Cooperative Insurance Company
4513, Adh Dhahran Al Khubar Al Janubiyah
Unit No: 8, Al-Khobar 34621-8615
Kingdom of Saudi Arabia

800 1199 222
92 000 1742

From: Yasamiyan Alsulami

Sent: Tuesday, March 23, 2021 12:33 PM
To: Motor Admin <motoradmin@walaa.com>

Subject: WEBCL190101

Moody’s Ratings — A3
S&P Global Ratings: A- & gcAAA

Certified in 1ISO 9001:2015 &
1SO 27001:2013

1SO 9001:2015, 1SO 27001:2013

Licensed & Supervised by
Saudi Central Bank
License #: TMN/16/20087
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Walaa Cooperative Insurance Co.

A Saudi Joint Stock Company
Fully Paid Capital SAR 646m
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2. Name of Insured
3. Name of the driver
4. Make of Vehicle

Chassis No

5. Place of accident

6. Date of accidenf

7. Details of the accident

8. Type and extent of the damage :

and/or bodily injury

9. Estimation of the Claim

10.Remarks and
recommendations

11.Poilcy Information

Type of Cover

Period of Insurance

Vehicle Entry Dt

Excess

Terms of Passengers & Load

Other Special Conditions
Agency Repair

e TERMS& CONDITIONS :
1. Authorized Driver:

Any named &/or unnamed per
Traffic Authorities &/or holding

Motor Claim Advice

_ Claim No.: C/111/5501/21/001872  Policy No. : P/111/5501/21/000104 Branch : Riyadh 2

M/s.Al Jomaih Auto Rental Company

B
- Toyota Corolla Registration No. 9589 . » 0
RKLBB9HESJ5218713 Vehicle Year 2018

3981 Kharis Branch Rd Ar Rayyan-Riyadh 14212-9460
kharis branch rd

17/03/2021 Intimation Date 25/03/2021

- A A g e
‘

Own Damage

SAR 10.00 Sum Insured - SAR 39,087.25

Motor Comprehensive Schedule

From : 01/03/2021 To: 28/02/2022
01/03/2021

SAR 1,500.00

1+4

No

son, holding Saudi Driving License or a permit to drive a motor vehicle issued by Saudi
GCC driving License &/or holding International driving license, is allowed to drive any

and all motor vehicles that involved in the Insured’s operation and/or meant for the Insured’s Instalment / Leasing

business
2. Age of drivers:

- from 18 years old and above

- As Special case AICC can cover 10 case only for the driver below 18 years old and have a temporary driven license
subject that he is the user or from the family member with double deductible.

3. ADDITIONS & DELETIONS:

On pro rata basis even there is/are claims

4. REPAIRS FACILITY:

Agency and/or Non-Agency repairs at Insurer Nominated Workshops as to be agreed
5 DEPRECIATION ON PARTIAL LOSSES INCLUDING THEET:

- Partial Loss Claims: Nil

6. DEPRECIATION ON TOTAL LOSSES:
_ Total Loss Claims Settled on Declared Value only
- Depreciation will be applied @ 1.50% per month on “declared value” of vehicle with a Maximum 15% per year for

other than the brand new vehicles
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7 TOTAL LOSS VEHICLES:
A. ( For Tayseer lease & corporate rent only ) If the insured vehicle(s) declared as total loss and/or repair cost

exceeding 60% of the sum insured. the vehicle(s) to be considered as constructive total loss. The Insurer has right to
declare CTL (Constructive Total loss) if the cost of repair is equal to or exceed 60% of the insured or declared value of
the vehicle(s) or the repair cost of the vehicle is not economical in Insurer’s opinion

B. ( For Auto Rental & Other companies ) If the insured vehicle(s) declared as total loss and/or repair cost exceeding
70% of the sum insured, the vehicle(s) to be considered as constructive total loss. The Insurer has right to declare
CTL (Constructive Total loss) if the cost of repair is equal to or exceed 70% of the insured or declared value of the
vehicle(s) or the repair cost of the vehicle is not economical in Insurer’s opinion
C. All such Total and Construction Total Loss \Vehicles to be moved / towed from the respective sites of accidents /
workshops within (10) days by the Insurer and the Insured will not have any responsibility thereafter.

8. THEFT & STOLEN VEHICLES INCLUDING PARTIAL LOSSES:
A. Theft including stolen vehicles of the Insured's customers / Lessees to be complained to the concerned police

authorities after coming to know by the Insured and report Insurer accordingly along with police complaint.

B. If the concerned police authorities did not recover within one month of the said theft / stolen vehicle, the Insurer has
to declare the said vehicle as total loss and subsequently recovered vehicles will be the property of Insurer.

9. The Geographical Limits extended to include GCC (Gulf Cooperative Countries) without any additional premium
against own damage only

10. Including Personal Accident benefits for Driver only included under motor rate alone

11. Passengers Optional Cover to be quote / agreed

12. Including Natural Perils & Disasters or Act of God Perils such as flood, rain water damage, sandstorm, hailstorm,

windstorm, earthquake etc.
13. Including the accidents happened / takes place between two vehicles owned by the Insured by own drivers and

whether on own premises or outside
14. Including loss of or Damage to abandoned &/or Reposses

cover 30 cases only)
15. Including the cover of stolen vehicles, not returned by the customers, infidelity of customers or lessees, bullet

shoot or sandblasted vehicles (up to cover 30 cases only)
16. Errors and Omissions Clause including any additions not notified to the insurance company mistakenly during the

Policy period, it will be added from the date of operation — up to 150 vehicles per annum

sed vehicles without police report to be covered (up to

e 17. (60) days notification for additions and deletions during the Policy period will be calculated on pro-rata basis even

there are claims

18. Cover extended to include vehicles with temporary plate numbers \
19. Including cover for holding temporary driving license up to 10 cases with double deductibles

20. Cover include to drive heavy commercial vehicles by the driver holding private license in case of any accident to be
covered subject to have a valid driven license from the mother country for the same category of the driven vehicle.

21. Claim notification as soon as practicable

22 No police reportis provided if loss of or damage within the confines of the Insured’s premises or customers
compounds (must provide with security report)

23. Theft claims will be supplied by surrendering of one key only instea
key(s) (up to cover 30 cases only)
24 In case of accident, Insurance Company shall approve repair estimates within 48 working hours from claim repair
estimation receiving time, otherwise, the Insured has the right to proceed with the repair without approval of the
Insurance Company who shall accept all relevant repair expenses of the claim cost at No objection

25 |oss/damage due to Theft of insured vehicle to be paid as a total loss claim, if not traced within a period of one

month

26. The responsibility of collecting recovery fr
Company. The Insurer should provide statem
subsequent English Calendar Month

27. Compensation shall be transferred on line through Bank within (10) da

documents by the Insured.

28 The Insurer should issue cr
29. The Insurer should provide monthly statements in writing for third party paid claims and recoveries

this insurance cCover.

30. Under Motor Policies of the group, the Insurer shall have the right of recov
the driver / user of insured vehicle to recover the amount paid to third party by the Insurer an
subject that the insured must provide AICC with the full details of the user/Driver.

31. Itis declared / agreed that the Insurer shall recover uncovered risks / damages | compensations paid to third
parties directly from driver / user of the Insured Vehicles and not from the Insured entities subiject that the insured must

d of two when difficult to trace / find the spared

om third party at fault will solely be the responsibility of the Insurance
ent of Third Party recovery amount and outstanding by 10th of every

ys of providing the company with all required

edit notes for each and every total loss cases to the Insured within )10( days.
as made under

ery for uncovered risks directly against
d not from the Insured
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provide AICC with the full details of the user/Driver.
32 |n case of a vehicle is deemed by the Insurance Com
uneconomical repair but the Insured insists on repairing o

\

‘ pany as a total / Constructive Total loss due to the
l

\ of repair up to a certain sum to be nominated by the company in accor

f the vehicle in question, the company should give the option
dance with economic use of repair.

33. The Insurer shall decide whether to repair the damaged vehicle or consider it as a total loss within three (3) working

days of gathering of the required documents.
Insurance Company should inform of any shortage or

34. Upon receipt of final claim documents from the Insured, the
derstand that the submitted documents are in order /

missing documents within (3) days, otherwise, the insured may un
\ complete / fulfil the requirement.
/ towed from the Workshops / accident sites within

35 All Total and Constructive Total Loss Vehicles to be removed
(3) days by the Insurer and the Insured will not have any responsibility however the Insured reserves the right to claim

demurrage charges on daily basis thereafter.

e Deductibles:
- Repair inside agency only for vehicles not exceeding 1 year (2021)only
(for aljomaih family only AICC accept to cover 30 cases only to be repaired under agency for any model (year))

Agency : 4000
Non -Agency : 1500

- Note: (Regarding deductible)

- The Liability of The Insured on policy deductible based on the Percentage of resp
Report for example:

Say Deductible SR.3,000/-
SR.750/-

onsibility decided by NAIM / Police

and Insured’s Liability as per NAIM Report 25% = Insured’s Responsible to pay Deductible

« For All Others

- Nil deductible for windscreen / side mirrors
- Nil deductible for Third Party 100% fault

- Nil deductible for Zero Liability Claims suc
subjectivities for Non-Agency claims and if Inured wants to get it repair at Agency

h as Hit & Run, Theft and - Natural Perils cases etc. without any further
then deductible can be applied

. The Full deductible will be apply for the following cases ( the Percentage of responsibility will not be applied ) :

- 1 part claim
- Hit & run without the Third Party Information.
- Fixed body Accident (&= s alabaa¥i )

- Hit a lost Animal or Unknowing Camel

- Natural Hazard

. Double deductible will be apply for the following :
- As Special case AICC can cover 10 case only for the driver below 18 years old and hav

subject that he is the user or from the family member with double deductible.

e a temporary driven license

ed Accident Benefits to unnamed driver upto SR:100,000.-.

e Subject to Endorsement No."3", attach
(4) Passengers each upto SR:100,000.-.

e Subject to Endorsement No."2", attached Accident Benefits to

e Reference: Q-MT-H.0-C-R-033-2021
e Type of Cover: : * Motor Comprehensive All Risks Extended to includ

its/their accessories resulting from:
. Accidental Damage, Collision (o) Overturning, Fire, Theft, Burglary, External Explosion, Self-Ignition or Lightning,

Natural Disasters or Act of God Perils (such as flood, rain water damage, sandstorm, hailstorm, windstorm, earthquake
etc.), Loss (or) Damage for abandoned vehicles &/or not returned by the Customers (Lessees) & repossessed vehicles
(without police report) and any other natural disasters, bullet shoot damages, customer's infidelity (i.e. vehicles stolen
by customers / Lessees), stolen parts including, Sandblasted vehicles, tires, batteries, wheels, wheel caps. rims,
cassettes, MP3 or CD players etc.

Period of Insurance: - 12 Months From date to be agree
Interest to be Insured: : The companies Vehicles only (15,7
comprehensive.

Business of Insured: Trading & leasing & Rent car
Jurisdiction As per The Kingdom of Saudi Arabian and GCC Countries Laws in f

e Third Party Liability Insurance for vehicle(s) and

( not exceeding the validity date of the quotation )
34 vehicles with total sum insured of SR. 969,463,564 as

orce
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Geographical Area: : - The Kingdom of Saudi Arabia extended to include all GCC countries without any additional
premium against own damage and PAB only excluding Third Party Liability Cover

- And other countries like Jordan, Lebanon & Egypt subject to additional premium as mentioned here in below &/or to
be agreed per annum per vehicle against own damage only

e Limits Of Liability:
1. Own Damage;
Declared value
2. Protection & towing charges:
Actual subject to Maximum SR.1,000/- per vehicle within City Limits, SR.1.500/- per vehicle outside of the city limits
and SR.2,000/- for outside of KSA
3. Third Party Liability
As per SAMA: Max SAR.10,000,000 for Death or bodily injury and Third Party Property damage any one occurrence
and in the aggregate as per SAMA
4. Personal Accident Benefits to Drivers & Passengers
SR.100,000/- per person per claim and Partial benefits as per Standard Scale and local Laws in force
5. Emergency Medical Expenses
SR.5,000/- per person and SR.20,000/- anyone occurrence / event

e 36. The transfer of ownership in respect of Total and Constructive Total Loss Vehicles to be carried by the Insurer
within one month from the date of declaration effectively failing thereby the Insured will not be held for any responsibility
/ consequences thereof unless there is a reason that might delay the transfer of ownership.

37. The Insurance Company should inform the Insured within (60) days prior to expiry of policy enable the Insured to
confirm renewal status

38. In case of both parties miss the renewal date then the policy would be considered as valid / in force

39. Subject to the premium calculation on pro-rata basis in case of Policy cancellation by both the Insured and the
Insurer even there are claims

40. (60) Days Cancelation Clause on pro rata basis by either side

41. The claims under-process should not cross the limit of SR.3,000,000/- and if it crosses this limit, the Insured has
every right to with-hold the due premiums

42. Claim notification as soon as practicable

43. Service level agreement to be agreed

44 Policy documents should be issued in Arabic

45. Premium payment quarterly in advance but a 10% of the 4th instalment’s due premium will be paid upon expiring of
the policy period

46. self-repair authorization of a maximum of SR 5000 ( for Altayseer only ) subject that before the repair the client
must notify the AICC regarding the claim along with the all supporting documents and AICC will provided a letter to the
client in case the claim is not accepted due to violation of the terms of & conditions or the terms and conditions of
traffic & the repair amount is paid to the workshop by the client and not from the insurance company.

47. Required completed SLA (Service Level Agreement) Duly singed and stamped by all parties along with original
policy documents of the group.

Claim History ! Claim No ’Accident Date )Intimation Date lAmount lStatus

Name of advisor

His relation to the insured

Means of advice

Date : Signature of person in charge
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