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THE MEDITERRANEAN & GULF COOPERATIVE
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Claim Receipt

This receipt must be printed from the company’s system not written
by hand
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Dear Claimant:
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Thank you for submitting your claim. We would like to inform you
that your claim has been received. In case you have any queries or
need further clarification, you may contact us through the contact
information mention below.
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Contact Number

Claim Status
Provided Documents

966555723951 MEDGULF
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Completed: Yes Yes: 4laa
All Documents Are Completed

Received Documents Laliaall colanisall

Missing Documents daill) claitiall

Is vehicle examination required?
(The examination must be done within 3 Days of
. receiving complete documents of the claim)
. Important Information — without prejudice to the princaples of
. Customer Protection
- MedGulf commits to settling the claim amount that was assessed by the
management, Najm for Insurance Services, or any authorized party covered
under the unified compulsory policy for vehicles, with integrity and fairness
without compromise, within a maximum period (15) calendar days from
the date of receipt of the completed documents.

- The claimant may submit a complaint to the Company’ Complaint
Department through the call center or the Company’s website indicated
below.

- In the absence of our response, you may submit your complaint to SAMA
through its Customer Protection Department:
Toll Free No: 800 125 6666 or website: www.sama.gov.sa
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Toll Free Number 800 441 4442 Aol il )
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Vehicle Owner IBAN

{The claimant must

confirm the IBAN upon
receiving this receip)

Disclaimer and Signature

| hereby confirm that all information provided above is true, accurate and
complete. Furthermore, | hereby confirm that | have received a copy of the
claim receipt.
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Riyadh HO: P.O Box: 2302- Riyadh 11451 — Tel: 011 405 5550 — Fax 011 405 5588 email: iyadh@medaulf.com.sa
Jeddah Br.: P.O Box: 51830 — Jeddah 21553 — Tel: 012 660 6366 — Fax: 012 668 0098 email: jeddah@medgulf.com s
Khobar Br.: P.O Box: 8836 — Dammam 31492 — Tel: 013 814 7667 — Fax: 013 814 7665 email: L(_b.g_tzg__a,yngygmf,,gg_r_t_gg
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