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Claim Receipt
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Thank you for submitting your claim. We would like to inform you
that your claim has been received. In case you have any queries or
need further clarification, you may contact us through the contact
information mention below.
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Is vehicle examination required?
(The examination must be done within 3 Days of

| Customer Protection

. - MedGulf commits to settling the claim amount that was assessed by the
management, Najm for Insurance Services, or any authorized party covered
under the unified compulsory policy for vehicles, with integrity and fairness
without compromise, within a maximum period (15) calendar days from
the date of receipt of the completed documents.

- The claimant may submit a complaint to the Company’ Complaint

Department through the call center or the Company’s website indicated
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Disclaimer and Signature

| hereby confirm that all information provide above is true, accurate and
complete. Furthermore, | hereby confirm that | have received a copy of the
claim receipt. ‘-\
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Riyadh HO: P.O Bax: 2302- Riyadh 11451 — Tel: 011 405 5550 — Fax 011 405 5583 email: fiyadh@medgulf.comsa
Jeddah Br.: P.O Box: 51830 — Jeddah 21553 — Tel: 012 660 6366 — Fax: 012 668 0098 email: jeddah@medgulf.com.sa
Khobar Br.: P.O Box: 8836 — Dammam 31492 — Tel: 013 814 7667 — Fax: 013 814 7665 email: khobar@medgulf.com.sa
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The Mediterranean & Gulf Insurance & Reinsurance Company(medGulf)

By Insurance Company
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Post - accident procedure:

2. Get “Repair Authorization” from any traffic police department and present the form provided by Najm
surveyor

3. Obtain damage evaluation quote from any workshop approved by the traffic police department. Present the
form provided by Najm surveyor

4. Take the “Repair Authorization” form and damage evaluation quote received from authorized workshop to
concerned motor insurance claim agency after 48 hours of accident

5. Obtain the repair approval from your motor insurance company to get your vehicle repaired

¢ Najm does not charge any fee from accident party(s) for its services

® The party with comprehensive insurance policy can daim its insurance company directly

* Najm is not responsible for any transportation charges e.qg. car towing etc

* To file daim bring your bank account number (IBAN)

* Customer is not entitled to object to accident report after 10 working days from the date of accident and you
can submit objection on the website www.najm.sa

* To book appointment for damage assessment of your vehicle from any branch visit this website
www.taqdeer.sa or use “Taqdeer” app

For inquiries or comphints:
are@najm.

WWW.najm.sa
920000560

Simple way to report accident & more download our app “Najm” now
WWw.najm.sa/app

We strive to serve you and wish you safe driving



L~ HA

06 o TAQDEER

Taqdeer International Company DA Center - i) s .
Riyadh Center City - j<_all 43,00
12/04/2021 11:51:03 AM Print Date - 4Lk (I
28/03/2021 10:39:22 AM DA Date — il gy G . % - =
= Il V) i
28/03/2021 11:34:58 AM DA Completed Date — 4 Juals) &y 05 e FJJ-TD = s
DA2803211127 DA Report No - _ i) Al A iha aT;ge rt
RD270121196 Accident No - Gl o, Ssessment Repo
Najm [Accident Attended by - @b e daal 5 i,
Sub Case Type - caall 8 dilaall dgall
2/2 Pages - ai
Spare parts final value Discount for total Spare parts cost Spare part dealer
Sl adadt Lty Logaly laall aadl) Sl adad 4atcs SRl aké als
Aljomaih Automotive Company Limited
5,480.55 10% 6089.50 To serve you, call us at 8007525252

589.50 1179.00 AT
23.00 0% 0% 23.00 1 (Cre) gau; RIS
879.00 0% 0% 879.00 1 (o) ggu S5
225.00 0% 0% 225.00 1 =
3968.00 0% 0% 3968.00 1 () e Aol
363.00 0% 0% 363.00 1 e e o
42.00 0% 0% 42.00 1 Oy (gl J;i;a.«: Flay elle




