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MAINTENANCE TERMS & POLICIES: -

1-
2.

13

14

_ Spare parts Prices-and quantifies shall be subjected to change without prior rotice and

it is determined atthe time of purchase

Customers can gel spare parts quotation request via contacting Customer.Call Center

at 920010098 Jr through direct visit o one of the Parts sale

outlets or rise an application through the company 's website.

Electronic Spare Parts, if installed cutside the company, cannot be retumed / replaped

because they are programmed to the vehicle's chassis.

As for Electrical parts (non-elecironic) or Mechanical parts, they cannot be Replaced

unless they are inspected and the original inviice is submitted. For the parts installed

outside the company there will be inspection fees subject to the nature of the part, to
make sure that there [s no error in installation or use that caused the defect, and that

within reference to factory warranty policy stated in item #12.

Nen - electronic parts ¢an be returned within 24 hours from the time of purchase by

presenting the original Involce, and the parts shall ba new, totally unused and packed

as they are purchased.

In Case of issuing Price Offer, the company shall adhere to the prices stated at the offer

for a period of seven days from the date of price offer which contains the description of

the part and its price. In' casethe customer asks for the parts numbers, a fee of SR 100

will be charged for this service. The company shall not be responmb!e if the customer

gets the Paris from sources other than the company.

Order of the Parts shall be through an official order with a down payment of 50% of the

tota) price of the parts. Queries abaut the parls are not considered officlal order or a

reservation of the parts.

The customer can cancel the Special Parts Request before It is officially ordered and

the down payment will be fully reimbursed if the cancellation within 24 hours fram the

time the down payment is paid. In case the customer cancels the crder after it Is offictally
registered and turned to be non-cancelable, the down payment shall become non-refundable.

The company can cancel the Parls onder or not to place the order in the following cases:

a. Non-avallability of the part with the manufacturer because such partis no mere manufactured

b. The parts that are iinked to the chassis No. with the presence of an embargo from the
manufacturer on the vehicle,

c. No evidence of ownershlp of the vehicle from the party requeslng the parts that related to
standing and protection system, such as remote contro! key, engine computer and starting
cperaticn computer,

The company shall have the right to order the special (non-stock), rarely demanded parts

through part ordering agreement with the customer to' determine the time period necessary for

making these paris avallable, and that for the following parts:

Chassis No. paris, parts specially made for the vehicle, pards of special specs-accessories

color-related parts - padts for vehicles of non-gulf specs - spare parts that need approval related

to safety and environment (e.9. airbags, coolant gas) - parts for vehicles ¢f morethan 7 years old.

Refiind Mechanism: in case an order is agreed to be cancelled, the casfomer shall present the

original purchase invoite; a Cheque with the refunded amaunt will be issued as per conditions

setforth in ilem be 8 above. No cash payments, and the time for finalizing the refund process
shall be cansidered at least one week of the date the fufj documents are submitted

Warraiity of pars’sold tirough UMC part sale outlefs is 12 months from 1he date of purchase if

installed outside the company, and the pasts shafl be subject to replacement policies stated

ahove. if the parts are installed at cne of the company service centers, the parts and werk
charges are guaranteed for 12 months or 20,000 km, whichever comes first.

The company guarantees the battery for 12 manths or as per the brouchure accompanying the

attery.
Consumable parts, such as the breaks, the hubs, wipers, filters, ¢luteh,.belts and all what Is
montioned in the warranty book under consumable spare parts section shall not be subject to
wamanty except factory defects.

The Company shall have the right to reject the returned parts if they dan't comply with the return
and replacement policles stated above.  °

Disputes. in case of any dispute between {he company and the customer, it shall be referred to
familiar competent authorities,

Customer can get an-appointment for maintenance of the vehicle through calling customer
service center at helpline 920010098

Delivery: As the company spares no effort to make the vehicle ready as per the agresd date,
however the company shall not be responsnble for any delay out of its control.

Payment: Unless there Is special and prior arrangement, all dues invoices shall be pafd in cash
and customer's consent to execution of repair is consldered as authorization for the company
to retain the vehicle on customer to customer’s résponsibility until due invoices are paid.
Qwner: The Company is entitled not to deliver the vehicle to any person other than the
owner unless there is formal authorization,

Subcontracts: The Company is entitled to assigh one of its sub agens to cary out part
er all required works and in such case, the Company shall cover the executed work
under the same warranty provided for works performed by it.

Precious articles: The Company Is not respansible for loss, waste or damage of any
precious articles left by vehicle owner and the Company recemmends all customers
not to leave such precious articles when they deliver the vehicle to the company,
Disputes: If a dispute arises between the Company and customer, it shall be referred
to the compstent authorities.

In case of repairs carried out on custemer’s expenses, United Motors shall provide its
warra?!y againts work defects and spare parts for 12 months or 20, 000 km whichever
is earlier,

Customer has the right to receive copy of vehidle inspection document when it is
delivered to the maintenance center.

Periodic maintenance of vehicles whose agent is United Motors (Dodge, RAM,
Chrysler, Jeep) shall follow manufacturer's recommendaticns every 10,000 km except
for vehicles with sporting engines (SRT) as its maintenance every 5,000 km.

in emergency cases, when_the vehicle is off road, customer does ngt require to make
an appointment as “the vehicle shall be recéived dlrectiy during official work hours.
Replacement cars: Customer shali be entilled to receive replacement car in the cases
which conform 1o terms’and conditons of trading agencies law for vehicles under fromal
warranty and as'per-the adopted policies so that categery of the replacement car shall
fit with customer’s vehicle (category means: Saton, Sedan, Pickup).

Regarding cases not included in the formal warranty and terms, terms of maintenance
and spare parts of frading agencies issued by Ministry of Commerce & [nvestment shali govem.
;Frileénam official warranty |ncludes the cost of transporung the car on its surface when
tis disrupted.

The inabifity to use it within the city or outside for a distance of less than 100 km
SR.. '

maximum of 180

In case of breakdown outside the city.
The distance exceeds 100 km the company bears tha cost of transporting the car to thé
nearest maintenance center of the company.
Basic wamranty excludes:

- Tires {its warranty s valid with tires agent) - . -~

- Damages related to natural disasters T, -

- Modifications.to the vehicle contrary to manufacturer’s recommendations
-Traffic accidents and collisions

<Repair ar- modification of any part of the vehicle using unoriginal spare parts '
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‘Spare-parts Terms and Policies

1
2:

-

a-
4

g-

Spare paris Prices and quantities shall be subjected to change w1thoul prior notice and
It is determined at the time of purchase.
Customers can get spare parts quotation request via contacting Customar Call Center

" at 920010098 or thtough direct visit to one of the Parls sale

outlets or rise an application through the company ‘s website.

Electronic Spare Parts, if installed outside the ccmpany, cannot be returned / replaced
because they are programmed to the vehicle's chassis,

As for Electrical parts (non-glectranic) or Mechanical parts, they cannot be Replaced

unless they are Inspected and the criginal invoice Is submitted. For the parts installed

outside the company there will be inspection fees subject to the nature of the part, to

make sure that there Is no error in Installation or use that caused the defect, and that

within reference to factory warranty policy stated in item #12.

Non - electrenic parts can be returned within 24 hours from the time of purchase by

presenting the original invaice, and the parts shall be new, totally unused and packed

as they are purchased.

In Case of issuing Price Offer, the company shall adhere to the prices stated at the offer

for a peried of seven days from the date of price offer which contalns the description of

the part and its price. [n case the customer asks for the parts numbers, a fee of SR 100

will be charged for this service. The company shall not be responsible if the customer

gels the Parts from sources other than the company.

Order of the Parts shall be through an cfficial order with a down payment of 50% of the

total price of the pars. Queries about the parts are not considered official order or a

reservation of the parts.

The custamer can cancel the Special Parts Request before it is officially ordered and

the down payment will be fully reimbursed If the-cancellation within 24 hours from the

time the down payment is paid. In case the customer cancels the order after it is officialiy

registered and turned to be non-cancelable, the down payment shall becoma non-refundable,

The company can cancel the Parts order or not to place the order in the following cases:

a. Non-availabilily of the part with the manufacturer because such partis no more manufactured

b. The parts that are linked to the chassis No. with the presence of an embargo from the
manufacturer on the vehicle.

¢. Noevidence of ownership of the vehicls from the party requesing the parts that related to
slanding and protection system, such as remote control key, engine computer and starting
operafion computer.

The company shall have .1he right to arder the special {non-stock), rarely demanded pars _

through part ordering agreement with the customer to determine the tme period necessary for
making these parts avalable, and that for the fellowing parts:

Chassis No. parts, pants specially made for the vehicle, parts of special specs-accessories
color-refated parts - parts for vehicles of non-gu!f specs - spare parts that need approval related
to safety and environment (e.g. airbags, coolant gas} - parts for vehicles of morethan 7 years old.

" Refund Mechanism: in case an order is agreed fo be cancelled, the cuslomer shall present the ~

original purchase Inveice; a Chegue with the refunded amount ‘will be issued as per conditions
set fosth in item ba & above. No cash payments, and the time for finalizing the refund process

. shall be considered al least one week of the date the full documents are submitted

13-
14-

15-
16-

Warranty of parts sold through UMC part safe outlefs is 12 menths from the dale of purchase if

installed outside the company, and the parts shall be-subject to replacement policies stated

above. il the parts are installed at one of the company service centers, the parts and work

charges are guaranteed for 12 months or 20,000 km, whichever comes first.

’tl;he company guarantees the battery for 12 months or as per the brouchure accompanying the
attery.

Consumable parts, such as the breaks, the hubs, wipers, filters, clutch, belts and all what is

montioned in the warranty book under consumable spare pars secﬁon shall not be subject to

warranty except factory defects,

The Campany shall have the right o reject the returmed parts if they don't camply with the retum

and replacement policies stated above.

Disputes: in case of any dispute between the company and the customer, it shall be referred to

familiar competent authorities.

MAINTENANCE TERMS & POLICIES: = -

-
oy
1

13.

3

14

Cuostomer can get an appointment for mamtenance of the vehicle_through calling custemner
service center at helpline 820010098

Detivery: As the company spares no effort to make the vehicle ready as-per the agreed date,
however the company shall rot be responsible for any delay out of its cantrol.

Payment: Unless thera is special and prior arrangement, ai dues invoices shall be paid in cash
and customer's consent to execution of repair is considered as authorization for the company
to retafn the vehicle on customer to customer's responsibility until due invoices are paid.
Owner: The Company is entitled not to deliver the vehicle to any person other than the
owner unless there is formal authorization.

Subcontracts: The Company is entitled to assign one of its sub agents to carry out part
or all required works and in such case, the Company shall cover. the executed work
under the same warranty provided for works performed by it.

Precious articles:-The Company is not responsible for less, waste or damage of any
precious articles lefi by vehicle owner and the Company recommends all customers
not to leave such precious articles when they deliver the vehicle to the company.
Disputes: If a dispute.arises between the Company and custamer, it shall be referred
to'the competent authorities.

In case of repairs carried out on customer's expenses, United Motors shall provide its
warrahr]\ty againts work defects and spara parts for 12 months or 20,000 km, whichever
is earfler. -

Customer has the right to receive copy of vehicle inspecnon document when it is
delivered to the maintenance center.

Periodic maintenance of vehicles whose agent Is United Motors (Dodgs, RAM,
Chrysler, Jeep) shall follow manufacturer's recommendations every 10,000°'km except
for vehicles with sporting engines (SRT) as its maintenance every 5, 000 km.

In emergency cases, when the vehicle is off road, customer dees not require to make
an appointment as the vehicle shall be received dlrecﬂy during official work hours.
Replacement cars: Customer shall be entitled to receive replacement car In the cases
which conform to terms and conditons of trading agencies law for vehicles under fromal
warranty and as per the adopted pelicies so that category of the replacement car shalt
fit with customer’s vehicle écategory means: Salen, Sedan, Pickup).

Regarding cases not included in the formal warranty and terms, terms of maintanance
and spare parts of trading agencies Issued by Ministry of Commerce & Investment shall govern.
The main official warranty includes the cost of transporting the car on lts surface when
it is disrupted,

The inability to use it within the city or outside for a distance of less than 100 km
maximum of 180 SR. - .
In case of breakdown autside the city. .
The distance exceeds 100 km the company bears the cost of transporting the car to the
nearest maintenance center of the company.,
Basie warranty excludes:

- Tires (its warranty is va'id with tires agent) - -l .
- Damages related to natural disasters ' o
- Modifications to the vehicle contrary to manufacturer's recommendauons
-Traffic accidents and collisions

“-Repair or modification of any part of the vehicle using unoriginal spare parls
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