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Post - accident procedure:

1.
2.

3.

4.

5

Go to authorities along with the form provided by surveyor to vou and follow the steps mentioned below
Get "Repair Authorization” from any traffic police department and present the form provided by Najm
sUrveyor

Obtain damage evaluation quote from any workshop approved by the traffic police department. Present the
form provided by Najm surveyor

Take the "Repair Authorization” form and damage evaluation quote received from authorized workshop to
concerned motor insurance claim agency after 48 hours of accident

Obtain the repair approval from your motor insurance company to get yvour vehicle repaired

MNotes:

Najm does not charge any fee from accident party(s) for its services

The party with comprehensive insurance pelicy can claim its insurance company directly

Najm is not respensible for any transportation charges e.g. car towing etc

To file claim bring your bank account number (IBAN)

Customer is not entitled to object to accident report after 10 working days from the date of accident and you
can submit objection on the website www.najm.sa

To book appointment for damage assessment of your vehicle from any branch visit this website
www.taqdeer.sa or use "Tagdeer” app

For inguiries or complaints:
carefnajm.sa

WWW.NE]M.58
020000560

Simple way to report accident & mare download our app “Najm” now

YWwW.NE]M.SA/E0P

We strive to serve you and wish you safe driving
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